
Employment, education, banking, food assistance, and many other 
basic social and economic opportunities depend on internet access. 
For people with chronic conditions, a lack of internet access adds 
an extra layer of difficulty to scheduling appointments, messaging 
a health care provider, receiving lab results, and renewing 
prescriptions.1 Many locations in Ohio are digitally disconnected.2 
To address this barrier, practices screening for social needs can 
include screening questions about broadband access and provide 
referrals to connectivity programs and resources.

Two national programs dedicated to addressing the digital divide 
are outlined below.
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Explain Present the information clearly and simply, starting with the most 
important points. 
Example: “Take two amlodipine tablets in the morning for the next 14 days until you 
use up your current supply. After that, start your new dose: one tablet daily in the 
morning.”

Ask Invite the patient to explain it back to you in their own words.
Example: “So that I can be sure I did a good job of explaining how to take the 
medication, can you tell me in your own words how you plan to take it?”

Clarify Address any misunderstandings or gaps in knowledge.
Example: “I may not have done a good job of explaining. Let me try again using a 
calendar to mark the days when you will take one tablet or two tablets.”

Ask If clarification is necessary, ask the patient to explain it again in their 
own words.
Example: “I hope I explained it better that time. Can you tell me again how you plan 
to take your amlodipine?”

Reinforce Summarize key points and confirm understanding.
Example: “That’s right! Take two amlodipine tablets in the morning for the next 14 
days until you use up your current supply. After that…”

EveryoneOn is a digital inclusion 
non-profit that connects people in 
under-resourced communities with 
digital literacy training and access to 
affordable broadband, computers, and 
internet-connected devices. Resources 
can be searched for by zip code using 
the organization’s offer locator tool 
online or via phone: (301) 539-9192.

Lifeline is a federal program that 
offers discounts on internet service 
and connected devices to low-income 
households. Qualifying individuals and 
families can sign up by contacting their 
internet provider, filling out an application 
online, or mailing in a paper application 
(available in English and Spanish). 
Qualification and application instructions 
are available at lifelinesupport.org/get-
started/.

For more information, access Cardi-OH’s expanded resources on overcoming the digital 
divide and strategies to maximize patient communications with digitally excluded patients.
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