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The ability to follow dietary 
recommendations is crucial for people 
managing chronic diseases, such as 
diabetes and cardiovascular disease. 
Patients who can interpret food labels 
have better health outcomes.1

Primary care teams can use health 
literacy and numeracy screening methods 
(e.g., Newest Vital Sign or Single Item 
Literacy Screener) to identify patients 
with limited skills and provide accessible 
information and plans for their health 
management.2,3 When patients who 
would most benefit from healthy dietary 
information are identified as having 
low health literacy and/or numeracy, 
primary care teams can improve their 
patients’ understanding by using targeted 
interventions, such as teaching basic use 
of the Nutrition Facts Panel (NFP) and 
Front of Package (FOP) label.
Pictorial guides, such as Cardi-OH’s DASH Diet Plate, can be used in addition to the NFP or 
FOP. These resources can be reviewed as part of a clinical visit, giving the patient with low 
health literacy and/or numeracy tools to make healthier food choices until they can connect 
with a registered dietitian or Diabetes Self-Management Education and Support (DSMES) 
provider or program.

For more information, access Cardi-OH’s expanded resource on health literacy and 
numeracy.
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Nutrition Facts Panel
Patients can be taught to 
use Percent Daily Value 
(%DV) on the updated NFP 
to determine whether a 
food serving is high (≥ 20% 
DV) or low (≤ 5% DV).

Front of Package Label 
The simplified FOP label 
can be taught to help 
patients understand 
key information about 
calories, saturated fat, 
sodium, and sugar.4,5
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