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Strategies for promoting 
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Objectives

• List and describe two tools useful in assessing 
medication adherence.

• Describe a strategy to identify reasons for poor 
medication adherence.

• List and describe a minimum of two strategies to 
promote increased adherence.
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Medication Adherence Measures
• Direct

• Drug levels (i.e., warfarin, digoxin, opiates, benzodiazepines, 
stimulants)

• Clinical response
• Pill count 

• Database Analysis
• Medication Possession Ratio (MPR)
• Proportion of Days Covered (PDC)
• Claims data (sometimes available through EMR)

• Clinician Assessment
• Patient interviews, questionnaires, scales

Lam, et al. Biomed Rest Int. 2015:217047
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Do not identify 
causes of 
nonadherence

Lam, et al. Biomed Rest Int. 2015:217047
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Clinical Assessment

No “gold standard”

• Ideal assessment tool would be low cost, user friendly, easy 
to administer, highly reliable, and practical 

• Examples of validated questionnaires include: 
• Morisky Medication Adherence Scale (8 point and 4 point)
• Hill-Bone Compliance Scale (Hill-Bone)
• Brief Medication Questionnaire
• Medication Adherence Report Scale (MARS)
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Morisky Medication Adherence Scale
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Hill-Bone Compliance Scale
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Multi-Measure Approach

Utilization of multiple measures
• Claims data + pill count + questionnaire

Review objective and subjective information
• Objective (i.e., claims data and clinical data)

• How often has the medication been filled?
• Is there improvement in signs and symptoms?

• Subjective
• Motivational Interviewing
• Creating a no-judgment/honest environment 
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Regimen Complexity05
● Change product or formulation; 

Deprescribing; Medication 
Synchronization

Forgetfulness04 ● Set alarms; Keep pills visible; 
Incorporate into other routine

Lack of 
Understanding03 ● Education 

Cost02
● Coupons; $4 lists/$0 copay at specific 

pharmacies; Investigate insurance 
formulary

Adverse Effect01 ● Prescribe alternative; Switch formulation; 
Address perceived AE

Overcoming Medication Nonadherence
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Thank you!

Questions/Discussion

14


	Reminders
	Structure of ECHO Clinics
	Cardi-OH ECHO �Reducing the Burden�of Hypertension
	Disclosure Statements
	Strategies for promoting medication adherence
	Objectives
	Medication Adherence Measures
	Medication Adherence Measures
	Clinical Assessment
	Morisky Medication Adherence Scale
	Hill-Bone Compliance Scale
	Multi-Measure Approach
	Overcoming Medication Nonadherence
	Thank you!��Questions/Discussion���
	Watch Previous ECHO Clinics
	Reminders

